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AGENDA

Budget Update Claudio Campuzano, Principal Financial Analyst
Survey Results Elana Schwartz, EBS Training and Development Officer
Business Process Contacts Jane Kingston, Controller

and EBSupport

What 0s New
CaseWare Project Jane Kingston, Controller
Indexingi Improved Performance Cindy Delozier, EBS Sr. Business Systems Analyst
Live Demos
FAGLBOB New Selections/DisplayPat Moody, Accountant Ill, Technical Accounting
BOBJ Report MM@ Remaining Chan Aaby, EBS Sr. Business Systems Analyst

Contract Balances Brad Stevens, Sr. Financial Analyst
What 0s Comi ng
Internal Order Review Chan Aaby, EBS Sr. Business Systems Analyst

PLUS: New Features: User Statuses

Excel Exporting Office 365 Kristan Burkert. Admin. Assistant, BES
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SURVEY RESULTS

/1 Respondents out of approximately 160
surveys sent

Good representation from all bureaus



KEEP/EMPHASIZE/ADD

Networking Opportunities

Tips and tricks to help me do my job better and/or
quicker

Reportsd Adjusting basic reports, Searching and
reporting for specific projects/needs, BOBJ
reports

Updates/enhancements/changes/process
Improvements

Less manual processes-more automation



KEEP/EMPHASIZE/ADD

U Better understanding of business processes
U Open forum for discussion
U Participation/Engagement

New MM/AP User Group

u April 21, 2014, 2:30 1 4:00,
EBS Conference Room, Portland Building, 14" Floor



PURPOSE OF FILO USER GROUP MEET

Provide networking opportunities for
iInformation exchange and sharing for the
entire SAP FILO user community.

Provide recommendations for processes,
reports and best practices to increase the
effective use of SAP.



THANK YOU TO PLANNING COMMIT

John Maloney Darrell Gossett,
David Nutting Aaron Diamond,
Jeff Blade Joan Martin,

Chan Aaby Cindy Delozier
Hanh Nguyen Devra Staneairt,
Evelyn Brenes-Eayrs Sheila Black-Craig,
Celeste King Elana Schwartz
and

Michelle Ladd



QUESTION CARDS/IDEA CARDS
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Module

Business Process Contact

EBS Functional Lead

Accounts Payable (AP) John Maloney 3-4373 Phil Marchbanks  3-7172
Accounts Receivable (AR) Peter Scherer 3-4386 Joan Martin 3-7431
Cash Management (CM) Bich Trand Technical Accounting 3-7406 Joan Martin 3-7431
Darrell Gossett--Treasury 3-3101
Controlling ( CO) Bill Wagner 3-6986 Chan Aaby 5-8402
Deliah Kwasitsu 3-2639
Funds Management (FM) Jeramy Patton 3-6961 Cindy Delozier 3-7232
Claudio Campuzano 3-6848
Fixed Assets (FA) Aaron Diamond 3-5073 Chan Aaby 5-8402
General Ledger (GL) Bill Wagner 3-6986 Cindy DelLozier 3-7232
Deliah Kwasitsu 3-2639
Grant Management (GM) Sheila Black-Craig 3-6863 Chan Aaby 5-8402
Materials Management/Procurement (MM) Jeff Blade 3-6858 Phil Marchbanks 3-7172
#1 1 OOAAOO AT A 0/ 6 OF $ 0/ Mahn Saechao 3-1075
Denice Henshaw 3-2299
Kelly Davis-McKernan 3-7574
Materials Management/Procurement (MM) N/A Phil Marchbanks 3-7172
Requisitions and Goods Receipt
Project Systems (PS) Aaron Diamond 3-5073 Chan Aaby 5-8402
Treasury (TR) Michael Montgomery 3-3104 Joan Martin 3-7431
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CASEVWARBEIECT

Purpose

Consistently Timely Reporting!

Create Efficiencies

Improve Accuracy

Automated, Integrated CAFR Production
Using SAP Data



CASEVWAREIEODNO T

What is the Project?

Software Implementation

Data Extract from SAP

Consultant for Design and Trainin@ail Gray

EBS Consultant for SAP Data and Reporting Requirements
Status: On Time, Modified Approach



CASEVWAREIEODNO T

Modified Approach The Hybrid Plan!

N\ 10_Project Managemeértiybrid FY2012 CAFR Project Plan.xlsx

More Time on FY2013
Fuller Builabut of Linked Spreadsheets and Documents
More Prepared for FY2014 Go Live!


file://omf/ebs$/CAFR Project/10_Project Management/Hybrid FY2012 CAFR Project Plan.xlsx

CASEVWAREIEODNO T

Business Process Efficiencies:

New SAP Report Painter Reports

Review Audit Schedules
SAP Entirely
SAP Plus Analytics
Otherd Improvements through Better SAP Processes

Construction Commitments
Leases



CASEVWAREIEODNO T

Impacts to Other Work Groups

Audit Schedules for FY2015, not FY2014
Close, Audit, CAFR Schedule Dates for FY2014
More to Come at the April 18 YEKO!



INDEXINAMPROVED PERFORMAI
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FAGLBOSEW SELECPRONSY
AND DlS LrAworiT;:lnAcc’ounting



Balance Display-dode

FAGLBO3
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Chan Aaby

MMGREMAINING CO H’F@A@T
BALANC d Stevens

Senior Financial Analyst
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PROJECT MAKHEP

Executive Sponsors

Jane Kingston
Satish Nath

Stake Holders

Jane Kingston
Cecelia Huynh
Project Team
Chan Aaby
Somer Erickson
Aaron Diamond
Brad Stevens
Elana Schwartz



BENEFITS

Improved Reporting

Reduced Risk of Overspending
Increased Visibility

Improved Data Integrity

Zero Costs

All Inhouse Staffing

Excel Uploads



ASSUMPTIONS

City Budget Office
Controls Budget

Controls Budget Authority
Bureaus

Control Spending Plans
Information Only

No Budget Authority

Wil Not control spending




PROJECT TIMELINE

03/20/2014
04/11/2014
04/24/2014

04/25/2014

05/01/2014

Project Kicloff
Start Development

Finish Development
and Testing

Training Materials
Completed

In Production
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INTERNAL ORDER OVERVI

x Internal Orders are cost objects that
exist in the Controlling Module (CO).

x They are generally used to collect and
settle the costs of internal jobs and tasks.

x It allows a bureau to track Cost Cent~
costs at a more granular level than th
cost center Itself can achieve (using
STBUSs).

oRDER
=
V. s

)




INTERNAL ORDER OVERVI

xl nt er nal Orders can be
ostatistical 6.

% Real orders are settled monthly (by Central
Accounting), and their costs are transferred to
receiver objects (usually Cost Centers).

xStatistical orders do
t hrougho to an under |
posting.

x Orders are assigned a System Status that
determines which business processes can be execL
(e.g. whether it is still usable or has been closed)

31



INTERNAL GHDERS. ( RB 1 B, R B

x Real orders collect and
contain real CO actuals until
they are settled to another
cost object.

x The CO actuals live in the Costs age
real order (RB1B, RB2B, RISV, GRS Month
GMEX) until they are settled thro;fr?ﬁ e settlemgnt

to a receiver cost object of costs
(usually a cost center or

STBU).

x |f an Internal Order Is

configured to settle to a cost Real Internal Orde Cost Center
centerthe cost center will
not see the postings until
month-end closing is
complete(that isnot until The budgetary impact shifts along with the cc
settlements are execited 3




TYPES OF REAL INTERNAL ORDERS

RB2B 7B1B2XXXXXXX |A-Bureatto-Bureau: Real IO
Thigs used to facilitate Bureau to Burdateragencies
PROJ  7B1B2XXXXXXX |A-Capital Project

This is used to facilitate BurdalBureaunteragenciegapital)

RB1B 8B IXXXXXXXXX BureauFundFundrea Override:RealO
This is used to redirect real postings to a Fund arkdioctional area that is
di fferent than a Cost Centerodos de

RISV SMFB1B2xxxxx |A-Internal Services: Real IO
Thigs used to facilitate Internal Serviogeragencies

ZSVC  4BIXXXXXXXXX Service order
Usedto collect costs that will be billed to an external party (A/R). Associated
with a customer account in A/R.

GMEX GRANT#... Grant IO-External (uselly the grants office)

GMPT  GRANT#... Grant IO Passhrough (uselly the grants office)

33



INTERNAL GRODBRISTICAL (STBU, GV

Statistical orders (STBUs) are ¢
oenclosed the CO actual s.

Instead, the CO actuals (the real postings) hit the underlying Cost Cent
You can see statistical postings in the STBU order, but they are only ther
reporting.

The odoubl e post i @tgsbatisical posting tp BIBU) |
IS only applied to balances once (at Cost Center).

It practical to consider an STBU as almost identical to a cost center. In
situations where a cost center must be specified as a receiver object in
usually an STBU can be used in place of a cost center.

34



INTERNAL @GRDERS
STATISTICAL (STBU, GMPT)

x |f postings hit an STBU, you can pull
a report at the Internal Order level
for the specific STBU.

9MFFS0000017

9MFFS0000001

x If you pull a report on the
underlying Cost Center, you can
identify the same line items you saw
at the order level, comingled with
other Cost Center postings.

9MFFS0000012

35



INTERNAL GQRIERRYBCE ORDERS (A/R

Service orders (ZSVC) are used to track costs that will be billed to
an external party (a CUSTOMER)

A Resource Related Billing is created based on the balance of the
order (using DP97)

Any unbilled balance on the Service Order will get picked up by
the billing.

The billing creates a credit to revenue in the Service Order, which
offsets the original expenses (in effect clearing the balance). It also
books a receivable on the customer account assigned to the order
(the debit side of the transaction).

36



INTERNAL ORDER SYSTEM STATUS

The System Status is changed in the master data (KOO02)

STATUS WHATIT DOES

Created Planning allowed but no postings
(CRTD)

Released (REL Allows postings

Technically Allows purchasing processes to be finished. No new
Completed purchasing obligations can be created (no new PRs/PO
(TECO) but postings can still be made from existags.

Closed (CLSD); Disallows postings when the Order is complete

Statusesan also be reversed (e.d., closed orders moved batkE@O oREL
status), but this ability is restricted

37



INTERNAL

For additional control, Internal Orders now support user
statuses. Set them in the Internal Order Master Data

KOO02

WHATIT DOES
Order on Hold (HOLD) Blocks all transactions from posting to order
No Labor (NOLB) Blocks Activity Allocation labor charges

No PurchasingRegs& POs  Allows no new Purchases Requisitions or Orders tc
(NOPU) created

No Goods Receipts (NOGR) Stops any Goods Receipts
No Overhead (NOHD) No Overhead costs

How does it work?!
User statuses work by blocking certain CO business transactions from occuging.



INTERNAL ORDER SUMMARY

Internal Orders are cost objects in the Controlling (CO) module used
for tracking the costs (and sometimes revenues) of small scale
projects, initiativesteragencies

| nt er nal Orders can be el ther oreal o

Real orders are periodically settled to receiver cost objects
(monthly)

Statistical orders are posted statistic@llfhe underlying cost
center defined in the Internal Order master data receives the real
postings.

Service Orders are another variety of Order, used to collect costs
that will be billed to external parties.

39
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NEW EXCEL EXEERIING
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START EXPORT OF REPORT (CH(
SPREADSHEET)

=4 Execute  System  Help
OPH CGQ CHR OHDO8 HE @

Payroll Cost Detail by Employee

Payroll Cost Detail by Employee from 01/01/20

() 2 2 ) (& ()[R e ] [

Posting Date  Employ  Employee Na_“A WBS Elem  Spreadsheet nt Text
01/15/2014 308258 Chad Smith  E10392.C1  \yod oiocescing full time)
01/15/2014 398258 E10392.C1 mp - ER sh
01/15/2014 398258 E10392.c1 LocalFie

01/15/2014 398258 E10392.C1  Send 5% and 9%
01/15/2014 398258 E10392.C1  (¢n e on tier 2
01/15/2014 398258 E10392.C1 3
01/15/2014 398258 F10392.c1  ABC Analys. R share
01/15/2014 398258 F10392.C1  HTML download roll tax

Chad Smith &4

AL laasinAas s A ameA v an —aAnAn ~ma 44400 ~ r ©ona- A



PROBLEM: ONLY OPTION IS .

Savein: ‘ | CrystalSprgs - | \51@

L Name - Date modified Type
~7 | printed 3/27/2014 4:36 PM File folder
RecentPlaces /) E10392_testl. MHTML 4/2/2014 9:57 AM MHTML Document

Desktop

i

— |
el
Libraries

A

Computer

“

Network

L

: )
File name: 'export MHTML v | Save

=
Save as type: { XML file nm. (* MHTML)

Cancel




DEAD ENDS AMRWINRKRESULT

U Qf £ fLETLS $.00 FIVI Fe 1Uaci

ISAC

CRYSTAL SPRINGS E10392-SUM.xlsx - Excel 2y — 0%

Burkert, Kristap'™~

RYS] -
Open
RYS 1 Choose the program you want to use to open this file: (T) Recent Workhooks Recent Workbooks :
) D E10392_CJI3-521-Q3
RYS i . CITY OF PORTLAND, BUREAU OF Desktop » CrystalSpras
File: E10392_C1I3-521-03 TECH. SERVICES g} oo nmxsx

RYS I @ e
RYS] Adobe Acrobat 9.4 L‘ Adobe Reader Expor B computer .
| ‘| Adobe Systems Incorporated @ - dobe Systems Incorporated - S - e
RYSH e [ | s .
001 ;3 Internet EXFI|UI’EI' W NUtE[JEId Ootione =5 WESTMORELAND PAR ™7 = o s - -
| (C:/ Microsoft Corporation "W J Microsoft Corporation
101 e o e r |E10392.020 514550 OPSRP p/u (all) 0.00 10.15
| ice andler a ain — r
101 ﬂ Microsoft Corporation ;j Microsoft Corporation i E10392.D20 ,51461 0 SS ER share 0.00 1Ejl
. ir 0442 1201 A2 Mifats O N i O OO0 )
103 I
. Windovsed Cre ) vincos et e r [ miaosor xcel T R, e
103 & Wicrosoft Corporation Ol Microsoft Corporation T
103 T . " Some features in your workbook might be lost if you save it as Single File Web Page.
| ®= Windows Photo Viewer Word (desktop) T ‘
103 hl Microsoft Corporation Microsoft Corporation r Do you want to keep using that format?
103 :

| . =| WordPad ul e
103 . Microsoft Corporation T
103 T 02392 D20 4620 Viedicare ER share 0.00 .
| T E10392.D20 514700 TriMet payroll tax 0.00 3.96

F

o5t 2 Always use the selected program to open this kind of file Browse... ul E1 ???%E}?ﬂ EMBGD 'I_'RIF’. S . !_:”?I;' o ?54
ast- (1]




INSTEAD: -RLBEK IN BODY OF REI

Payroll Cost Detail by Employee from 01/01/2012 to 03/01/2014

E &6 (& L) (S5 [

Posting Date Employ  Employee NamA WBS Element Cost Eleme  Cost Element Text = Hours £ Amount Internal Ord
02/01/2012 627577 Alicia Gruber E10392.D20 511100 Reg (perm full time) 6.00 169.14
02/01/2012 627577 T ———— Workers comp - ER sh 0.08
02/01/2012 627577 Copy Text Benefits 21.02
02/01/2012 627577 Detais OPSRP (all 13.01
02/01/2012 627577 o 0 OPSRP p/u (al) 10.15
02/01/2012 627577 Optimize Width 0  SSER share 10.41
02/01/2012 627577 Unfreeze Columns 0 Medicare ER share 2.43
02/01/2012 627577 Find TriMet payrol tax 1.19
02/15/2012 627577 g Reg (perm ful time) 18.00  507.42
02/15/2012 627577 Find Next Workers comp - ER sh 0.23
02/15/2012 627577 Set Fiter... Benefits 63.06
02/15/2012 627577 S s OPSRP (all) 39.02
02/15/2012 627577 SRR 0 OPSRP p/u (al) 30.45
02/15/2012 627577 E10392.D20 514610 SS ER share 30.44

02/15/2012 627577 E10392.D20 514620 Medicare ER share 7.12



Posting Date

12/01/2012
12/01/2012
12/01/2012

12/01/2012

02/01/2012
02/01/2012
02/01/2012
02/01/2012
12/15/2012
12/15/2012
12/15/2012
12/15/2012
12/15/2012
12/15/2012
12/15/2012
12/15/2012
12/15/2012
)2/29/2012
02/29/2012
12/29/2012
02/29/2012
12/29/2012
12/29/2012
12/29/2012
12/29/2012
13/14/2012
13/14/2012

[ Select Spreadsheet

Formats:
(Excel (in MHTML Format)

WHAT

10penOffice (in OpenDocument Format 2.0)

(@) Select from Al Available Formats

" Excel (in Office 2007 XLSX Format) ~]
[|Abways Use Selected Format
027577 E10392.020 514610
627577 E10392.D20 514620
627577 E10392.D20 514700
627577 E10392.D20 514800
627577 E10392.020 511100
627577 E10392.020 513200
627577 E10392.020 514100
627577 E10392.D20 514540
627577 E10392.D20 514550
627577 E10392.D20 514610
627577 E10392.D20 514620
627577 E10392.020 514700
627577 E10392.020 511100
627577 E10392.020 513200

Are

ime)
ER sh

SSER o Contve_(Enty

Medicare ER share
TriMet payrol tax
TRIP

Reg (perm ful time)
Workers comp - ER sh
Benefits

OPSRP (al)

OPSRP p/u (all)

5SS ER share

Medicare ER share
TriMet payrol tax

Reg (perm ful time)
Workers comp - ER sh

OALWAYS USEDQO

[C Select Spreadsheet

Formats:

(1 Excel (in MHTML Format)

(1 OpenOffice (in OpenDocument Format 2.0)
(@) Select from All Available Formats

Excel (in MHTML Format) -]

|| Ablways Use Selected Format

o[ |




| CHANGE FORMAT T(INGX@¥ATUABNE & U

Payroll Cost Detall by Employee from 01/01/2012 to U3/01/2014

[ Select Spreadsheet
Postif | Formats: , ment Text £ Hours = Amount Internal C
02/01 ( )Excel (in MHTML Format) m full time) 6.00 169.14
@ () OpenOffice (in OpenDocument Format 2.0) comp - ER sh 0.08
gz/gj (@) Select from All Avaiable Formats E i;gi
03//0'1 _Excel (n Office 2007 XLSX Format) =] 7u) (al) 10.15
02/01 Excel (In Existing XXL Format) e 10.41
02/01 [{Excel (in Office 2007 XLSX Format) . ER share 2.43
02/01 |Excel (in MHTML Format) ayrol tax 1.19
02/1% |Excel (in MHTML Format for 2000/97) m full time) 18.00  507.42
02/15 OpenOffice (in OpenDocument Format 2.0) @‘E comp - ER sh 023
giﬁ;ﬁ Excel (in Office 2003 XML Format) ma") gg:gg
02/15/25AP-Internal XML Format 514550 OPSRP p/u (all) 30.45




REPEAT AND CHECK OTHER F
ZFIPYFOR

CJI3 and KOB® one reset changed
both

Special information on Y_DRP_63* reports
(work instructions to follow)



UPCOMING MEETINGS

April 18  Year End
April 21 MM/AP User Group
June 11  FILO User Group

Slides available on
portlandoregon.gowsaplc



